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YOU ARE INVITED TO THE ANNUAL CSM
GATLINBURG CONFERENCE, MAY 4-6

TRANSLATING

WORLDVIEW
wroworto \IISSION

“When you look at the world/What is it
that you see/People find all kinds of
things/That bring them to their knees”

—from “When | Look at the World” by U2 *

We all have a certain way of
looking at the world around
us, based upon our experi-
ences, our values, and our
particular vantage point. Also,
we are often prone to see
events through the prism of
immediate circumstances or
emotions.

How we see and understand
the world is of vital impor-
tance, because it determines
our attitudes and actions ...
what we think, speak, and do
every day. Having our world-
view shaped first and foremost
by a living relationship to God
and the timeless truths in His
Word is truly a matter of life
and death, for us, and for
those we encounter.

The world in which we live
is not static; it is dynamic,
even volatile. The changes we
have witnessed in the past few
weeks, particularly in the
Middle East, seem swift and
stunning, though they have
been brewing and stewing for
decades. To have a clear per-
spective on “orderly history” is
difficult enough, but to see
clearly in the heat and fog of
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change is impossible, apart
from the wisdom that comes
from the Lord.

What we are witnessing is
so unprecedented in our life-
times that we cannot even
adequately describe or under-
stand what it is that we are
witnessing. And the conse-
quences of these events will
be playing out for decades to
come, for better or for worse.
One thing is certain: no one

reading this will be unaffected.

Months ago, by the leading
of the Holy Spirit, we began to
plan for our annual CSM
Leadership Conference in
Gatlinburg, TN, around the
theme, “Translating Worldview
into World Mission.” We did
not realize at the time just
how significant and relevant
this theme would be for this
moment now.

Likewise, the line-up of
speakers represents God’s
Sovereign wisdom and direc-
tion. DR. NORMAN GEISLER, one of
the premier teachers of
Biblical Worldview and
Apologetics in our generation,
will be with us in Gatlinburg,

as well as our good friend, RAY
CIERVO, who has been men-
tored by Dr. Geisler. Each of
these men is exceptionally
well-equipped biblically to
provide insights on foundations
that will withstand the great
world shaking now happening;
to inspire us to declare life-
saving truth in a world infected
with self-destructive relativism.

We will also hear from LUKE
YEGHNAZAR, a courageous apos-
tolic leader who ministers
extensively in the Middle East,
including in Iran. Luke has
some amazing stories of God’s
faithfulness being demonstrated
among oppressed and persecut-
ed people groups. He has a
unique perspective on current
events that transcends the
news, bringing hope and
insight concerning Christ’s
Kingdom. CHARLES SIMPSON rounds
out the stellar line-up of fea-
tured speakers. His recent
teaching has focused on
preparing for “the age to
come” ... how and where to
invest in Kingdom soil.

In addition to these speak-
ers, we will also enjoy deep
and rich times of praise and
worship, led by DON POYTHRESS,
JIM LAVERDE, and the Worship
Team from Abundant Life
Church in Mt. Juliet, TN.
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There is still time for you to
register for Gatlinburg 2011,
and you can do so quickly
online at www.csmpublishing.org,
or by calling us toll-free at
(888) 811-2276. The confer-
ence cost includes 2 nights at
the beautifully renovated
Doubletree Park Vista Hotel,
plus five meals, conference
workbook, and registration
(total is $295 per person dou-
ble occupancy/$385 single
occupancy).

This conference will equip
and encourage you for the
times in which we live ... to not
simply “hold out until Jesus
comes,” but to boldly extend
His Kingdom of righteousness,
peace, and joy in the Holy
Spirit. We look forward to
being together with you! ¢

* Words and music by Larry Mullen, Jr.,
Adam Clayton, Bono, The Edge

Stephen Simpson is the Editor of
One-to-0One and Senior Pastor of
Covenant Church of Mobile. He is also
available for ministry in your city. For
more information, contact Betty Duke:
bettydukecsm@aol.com / (251) 633-7900.

Talk to us and the CSM
Community online, and get
the latest news! www.csm-
publishing.org/discuss
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MOVEME

BY CHARLES SIMPSON







Before my wife, Carolyn, made her
passage into the eternal presence of
God, we were married 47-and-a-half
years. We made numerous moves dur-
ing our time together. Like many
women, she was a “nester”. But like
Sarah, she dutifully, if not always joy-
fully, made the transition.

Changing circumstances necessi-
tated moves, and we sought to move in
the Lord. Thank God, moving with
Him meant that He Who guides also
provides.

History’s landscapes are littered
with the bones of those who either
refused to move or began to do so but
later drew back, like Israel in the
wilderness. Going to visit those places
is a trip into yesterday—interesting but

no longer relevant. I have seen many
such places and groups, clinging to ”

their past...some nations and some
churches. They once moved, but
no longer. At some point, tradi-
tion becomes “ancestor worship”,
while the world around them kept
changing. No, not all change is
good, but neither is the refusal to
change and grow.

The past year brought a lot of
change: politically, economically, tech-
nologically, and sociologically. Not all
of it was good. The year we are in now

IF OUR FAITH
RESTS IN SOME
SITUATION WE
WILL NOT MOVE
WITH GOD.

is continuing that trend, even accelerat-
ing it. I do not like much of the seem-
ingly out-of-control change, but I have
a choice: I can stop changing or draw
back and crystalize (turn to a pillar of
salt), or I can grow through change. At
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my age, that is a challenge, but one that
I accept. Our forefathers also accepted
the reality of change and brought posi-
tive change to the world through faith.
But, some things do not change.

~

i™; WHAT DOES NOT CHANGE
It is knowing what will not change
that enables us to go forward. God
does not change; Jesus is the same for-
ever (see Hebrews 13:8). Real love
does not change, and hope does not
change, if our hope is in Him (see 1
Corinthians 13:13). The mercy of God

does not change (2 Chronicles 7:3).
The Word and truth of God does not
change. In fact, every divine attribute
remains the same. Knowing that, we
can trust Him and be secure when He
calls us to the next step.

If our faith rests in some situation,
then we will not move with God. If it
rests in the unchanging, faithful God,
we can move into new circumstances
that will motivate a renewed faith, and
that will change us. The alternative is to
withdraw into depression or fear.
Seeking the Lord, moving with Him,
and finding a deeper relationship is
much preferred! But it will require a
new mindset.

Q TENTS AND TEMPLES

Tents are mobile; they can be taken
down and moved to a new location.
People have lived in tents since our ear-
liest history. After thousands of years,
some still do. Even the apostle Paul was
a tent-maker, so there was a demand for
tents even in his day.

The Tabernacle was a tent pat-
terned by God Himself. So He was a
Tent-Maker too. All of the Tabernacle
was designed to represent Jesus Christ
and His atoning work. For forty years,
the Tabernacle stood in the center of
Israel as they journeyed from Egypt
into Canaan. When “the Presence”
moved, the Tabernacle moved, and

they moved with it. Even after

Israel reached Canaan, the

Tabernacle tent remained during
the reigns of Saul and David. It

2 continued as a testimony to

God’s Salvation and their jour-

ney into His will. God met

them there, forgave them there,
and guided them there.

But it was in David’s heart to
build a permanent house for God (see 1
Chronicles 22:7). It was in God’s heart
to build a permanent house for David;
these were two very different houses.
David’s heart was for a house of
stone; God’s heart was to give
David successors, a spiritual family
(see I Chronicles 17:1-10). David
wanted permanence; God was still
thinking of the journey ahead.

Was David wrong? No. God gave
the plans and resources to build the
Temple, but the Temple was not God’s
priority. Lineage was (see Genesis
18:17-19). The Lord saw that from
David would come the eternal King.
History proves that it is sons and
daughters that secure the future, not
magnificent structures. Abraham did
quite well in tents (see Hebrews 11:9).
He taught his children’s grandchildren

to walk in covenant.

GOD IS ON THE MOVE



David’s children, includ-
ing Solomon did not do as
well with their offspring.

David gave millions of dollars
and years to the Temple.
When Solomon finished the
Temple, it was glorious.
However, David and Solomon
lost the organic relationship to
their children, whose lives
were not so glorious.

Of course, David and Solomon are
not alone in this problem. All kinds of
leaders lose their children while build-
ing something else—a career, a busi-
ness, or even a church. It was like that
in Jesus’ day. Israel had failed its chil-
dren while trusting a Temple that had
become corrupt and would not be as
permanent as they thought (see
Malachi 4:6; Matthew 24:1-2). The
future was in the hands of their off-
spring, not in their Temple. This lesson
has eluded many Christians.

iif NO CONTINUING CITY
Permanence is an illusion; Jesus
and the apostles tried to warn us about
that. Remember the story of the
wealthy farmer who said, “T will tear
down my barns and build bigger” (see
Luke 12:18). His plan was interrupted.
Many years ago, I knew a man

who bought very old, stately homes and

took out of them very valuable
antiques, paintings, columns, and fur-
nishings. He had great plans, but alas,
the building in which he stored
them burned to the ground. It
was as though his life went up
in smoke.
In Hebrews 13:14, we are
told that we have here “no con-
tinuing city”. Permanence is
not in what we build for God;
it is what He is building for us.
The things of God are perma-
nent, the things of earth are
not. Life itself is a vapor.
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Hebrews 11 reminds us of those
who journeyed in faith and suffered to
give us something better than what
they had. Hebrews 12 tells us that since
we are surrounded by so great a cloud
of witnesses, we should run with
patience the race set before us. In other
words, keep moving in faith. In the

PERMANENCE IS
- NOT IN WHAT WE
- BUILD FOR GOD;
IT'S WHAT HE IS
- BUILDING.

next verse, the writer gives us the key,
“Looking unto Jesus, the Author and
Finisher of our faith, who for the joy set
before Him endured the Cross, suf-
fered the shame, and has sat down at
the Right Hand of the Throne of God.”
Jesus sat down when His journey was
complete.

The great cathedrals of the
world remind us of what happens
when a people move from a “tent
mentality” to a “temple mentali-
ty”, and seek permanence here.
Some of these temples lie in
ruins, others are now surrounded
by secularism or Islam, having
lost their children. Did you ever
notice how many banks and uni-
versities are built to look like

temples? For many, they are indeed
houses of worship.

When we stop trusting God and
journeying with Jesus, and start looking
for permanence here, bad things hap-
pen: we transfer trust; time and
resources are diverted; children are lost;
and eventually disillusionment comes.
But if our focus remains on Jesus—

¢ what He did and how He did it—life,

children, and future can be saved.

So, does God want us to live in

. poverty—in some “tent city”?

. Absolutely not! He wants to bless us

- with all spiritual blessings in heavenly
- places in Christ Jesus (Ephesians 1:15-
- 21). In Him, we have untold benefits

(see Psalm 103). What He does want
is for us to be mobile, to have a “tent
mentality”, to teach us how to be pil-
grims and sojourners like our forefa-
thers, and not to be fixated on things
that are passing away. And He wants
us to teach this to our children, who
are too often being ensnared in the
unimportant.

@ THAT OTHER TENT
Tents do not last forever; brick
and mortar last longer than tents.
But our bodies are not brick and
mortar. They are tents. We live
in an earthly house that shall be
dissolved. Our “home” will like-
ly last longer than our “house”.
In I Corinthians 6:19, the
apostle Paul says that our body is

CONTINUED ON PAGE 15
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Canada

KINGSTON CHRISTIAN FELLOWSHIP
P.0. Box 26015, 732 Milford Dr.
Kingston, Ontario K7M 4Y0
David Thompson, Pastor

Ph: (613) 384-1034

E: thomp@kingston.net

Alabama

COVENANT CHURCH OF MOBILE
7150 Hitt Rd.

Mobile, AL 36695

Stephen Simpson, Pastor
Ph: (251) 639-9020
www.covenantmobile.com

FAITH COVENANT CHURCH
9908 Hwy 64,

Daphne, AL, 36526
Contact: Gary Browning
Ph: (251) 621-6633

California

SADDLEBACK COVENANT CHURCH
23401 Madero, Ste. A

Mission Viejo, CA 92691

Kevin Davenport, Pastor

Ph: (949) 770-0291

E: info@saddlebackcovenant.com
www.saddlebackcovenant.com

FOOTHILLS CHRISTIAN CHURCH

350 Cypress Ln. Ste. B

El Cajon, CA 92020

Mark Hoffman & David Hoffman,
Co-Pastors; Ph: (619) 442-7728
www.foothillschurch.org

Connecticut

ABUNDANT LIFE COMMUNITY CHURCH
P.0. Box 108, 980 Main St.
Willimantic, CT 06226

Kevin White, Pastor

Ph: (860) 456-2522

E: alccwilli@hotmail.com

www. geocities.com/alccwilli

STANLEY MEMORIAL

FOUNTAIN OF LIFE COMMUNITY CHURCH
639 East St.

New Britain, CT 06051

Ronald F. Brackett, Pastor

Ph: (860) 229-2083

TREE OF LIFE CHRISTIAN FELLOWSHIP
122 Colman St.

New London, CT 06320

Samuel Spatafore, Pastor

Ph: (860) 447-3757

www.tolcf.org

FIND A CHURCH!

CSM’S DIRECTORY

OF CONTRIBUTING
MINISTRIES

Florida

GRACE CHAPEL CHRISTIAN FELLOWSHIP
2960 Plummer Cove Rd.
Jacksonville, FL, 32223

Graeme Coad, Pastor

Ph: (904) 288-8808

E: hallelujah@bellsouth.net
www.gracechapeljax.com

COVENANT COMMUNITY CHURCH

1007 Gospel Rd.

Ft. Walton Beach, FL 32547

Jim Grabo, Pastor

Ph: (850) 863-1323

E: admin@covenant.gccoxmail.com
www.ccfwh.com

Georgia

COVENANT LIFE CHURCH
P.0. Box 1286,
Suwanee, GA 30024
John Duke, Jr., Pastor
Ph: (678) 442-1006
w.covenantlifeonline.org

CHRISTIAN COVENANT CHURCH

1105 W 2nd Ave.

Albany, GA 31707-3803

Morris Gurr, Pastor

Ph: (229) 883-4334
E:info@christiancovenantchurch.com
www.christiancovenantchurch.com

ISLANDS COMMUNITY CHURCH
111 Walthour Rd.

Savannah, GA 31410

Douglas Patterson, Pastor

Ph: (912) 897-6630

E: douglas_patterson@att.net

Illinois

SPIRIT OF GOD FELLOWSHIP &
RESTORATION MINISTRIES
16350 State St.

South Holland, IL 60473
Dr. John Sullivan

Ph: (708) 331-1234

E: jfsddsi@aol.com
www.sogfonline.com

FOUNTAIN OF LIFE CHURCH
2 5361 Glen Park Rd.,
Lombard, IL 60148

Ph: (630) 627-7202
John Cross, Pastor
E-mail: Admin@folc.net
www.folc.net

lowa

RIVER OF LIFE CHURCH
4855 Forest Grove Dr.
P.O. Box 347
Bettendorf, 1A 52722
Ph: (563) 332-9154
Jim Tully, Pastor

Kentucky

NEW LIFE CHURCH

3402 Goose Creek Rd.
Louisville, KY, 40241

Tim Parish, Pastor

(502) 426-3132

E: info@newlifechurch-lou.org

WINCHESTER COVENANT CHURCH

306 Skylark Dr.

Winchester, KY 40391

Stephen Humble, Pastor

Ph: (859) 771-7138

E: stephenhumble@bellsouth.net

Louisiana

OBERLIN COVENANT CHURCH

P.0. Drawer H

Oberlin, LA 70655

William Currie, Pastor

Ph: (318) 448-3103

El: wandtfam@suddenlink.net
www.housechurchesofLA.org

COVENANT FAMILY CHRISTIAN CHURCH
117 Lake Tyler Dr.

Pineville, LA 71360

Steve Hebert, Elder

Ph: (337) 367-5879

Maryland

NEW HERITAGE CHURCH

9005 Chevrolet Dr., Ste. B
Ellicott City, MD 21042

Randy Reinhardt &

Fred Lessans, Pastors

Ph: (410) 313-9660

E: newheritagechurch@verizon.net
www.new-heritage.org

Massachusetts
COVENANT CHURCH

9 Westminster Ave.,
Arlington, MA 02474
Brian Emmet, Pastor
Ph: (781) 646-9027

E: bemmet@covmin.org
WWW.COVMIn.org

Michigan

ASSYRIAN MINISTRY

200 S. Hooker Ave.

Three Rivers, MI 49093
John Booko, Director

Ph: (269) 279-2672

E: revhooko@hotmail.com
www.assyria.freeservers.com

CENTRAL MICHIGAN CHRISTIAN CHURCH
3433 South Lincoln Rd.

Mt. Pleasant, Ml 48858

Daniel Siedlecki, Pastor

Ph: (989) 773-1800

E: charann@cmsinter.net
WWW.gocmec.com

NEW COVENANT CHRISTIAN CHURCH
4415 W. St. Joseph Hwy
Lansing, M1, 48917

Fred McGlone, Pastor

E: fbmcglone@comcast.net
Ph: (517) 323-8180
www.ncccweb.org

NEW COVENANT CHURCH
4739 Wah Wah Soo
Gaylord, Ml, 49735

Jeff Bennethum, Pastor
Ph: (989) 450-5427

E: Jeff@bennethums.com

LIBERTY CHRISTIAN CHURCH
2215 E. Michigan Ave.
Lansing, M1, 48912
Malcolm Magee, Pastor
Ph: (517) 485-5483

E: office@libertycc.net
www.libertycc.net

COVENANT LIFE CHURCH OF

NORTHERN MICHIGAN

7700 W Blue Rd.

Lake City, Ml 49651

Gary Bigger & Andrew Whipple, Elders
Ph: (231) 839-2244

E: covenantlifechurch@centurytel.net
www.clifechurch.net

THE MASTER’S CHRISTIAN MINISTRIES
971 Dutton Rd.

Rochester Hills, Ml, 48306

Dr. Loren Siffring, Pastor

Ph: (248) 651-6785

E: lorensiffring@me.com

NEW COVENANT CHRISTIAN
CHURCH OF WEBBERVILLE
7400 Stow Rd.
Fowlerville, MI 48836
Jeff Williams, Pastor
Ph: (517) 468-3443

E: jpmk@tds.net

AGAPE’ CHRISTIAN CHURCH
609 Cherokee St.
Kalamazoo, MI 49006
Ron Vestrand, Pastor
Ph: (269) 385-5772
www.agapecc.com

COVENANT FELLOWSHIP

P.O. Box 484

Williamston, M1 48895

Bill Michell, Pastor

Ph: (517) 618-6977

E: wmmichell@verizon.net

CSM’S CONTRIBUTING MINISTRIES PROGRAM: P.0. Box 850067 « Mobile, AL 36685-0067  (888) 811-2CSM « WWW.CSMPUBLISHING.ORG
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Mississippi

COVENANT FAMILY CHURCH
P.0. Box 107

McComb, MS 39648
Michael T. McCarty, Pastor
Ph: (601) 249-4854

E: mmccartysr@pobox.com

GRACE TEMPLE

1131 Richburg Rd.
Hattiesburg, MS 39402
(601) 264-0593

Dwayne Higgason, Pastor
www.gracetemple.com

NEW COVENANT CHURCH
200 W. Garrard Rd.
Starkville, MS 39759

Bill Murphy, Pastor

Ph: (662) 323-4555

E: ncc@bellsouth.net
www.newcovenantchurch.net

Missouri

CHRIST THE KING CHURCH
9018 Big Bend Blvd.
Webster Groves, MO 63119
Dr. Michael Peters, Pastor
Ph: (314) 395-6326

E: secretary@ctkchurch.net
www.ctkchurch.net

Montana

MARANATHA CENTER

P.0. Box 66, Opheim, MT 59250
Herb Sand, Pastor

Ph: (406) 725-3293

New Jersey

LONG BRANCH COVENANT CHURCH
355 Joline Ave.

Long Branch, NJ 07740

Tony Moss, Pastor

Ph: (732) 870-2028

E: Lbcovenant@comcast.net
www.longbranchcovenant.org

New York

FARMINGDALE CHRISTIAN CHURCH
117/125 Main St.

Farmingdale, NY, 11735

John Quince, Pastor

Ph: (516) 293-1838

E: fccelders@aol.com
www.farmingdalechristianchurch.org

North Carolina

BEULAHLAND CHRISTIAN CHURCH
P.0. Box 3178

Shelby, NC 28151

Harry J. Gregory, Sr., Sr. Elder-Apostle
Ph: (704) 481-0990

COVENANT FELLOWSHIP MINISTRIES
6062 Petra Mill Rd.

Granite Falls, NC 28630
Randy Bowlin, Pastor

Ph: (828) 396-7690

E: cfs@conninc.com
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COVENANT CHURCH INTERNATIONAL
12621 Strickland Rd.

Raleigh, NC 27613

Jim Sink, Sr., Pastor

Ph: (919) 846-8742
www.ccifamily.org

Ohio

NEW WINE COVENANT COMMUNITY
1215 Polaris Pkwy. Ste. 214
Columbus, OH 43240-2037
Michael Cook, Pastor

Ph: (614) 554-9017

E: information@sowers.us
www.sowershome.com

COVENANT CHRISTIAN CHURCH

5550 Lancaster Newark Rd. N.E.
Pleasantville, OH, 43148

Dennis Coll, Pastor

Ph: (740) 862-6443

E: life@covenantchristianchurch.org
www.covenantchristianchurch.us

EMMANUEL CHRISTIAN ASSEMBLY

925 W. Hopocan Ave.

Barberton, OH 44203

John Akins & Joe Schoblocher, Pastors
Ph: (330) 825-9603
www.emmanuelchristianassembly.com

SALT AND LIGHT MINISTRIES
1213 Taplin Ave.

Akron, OH 44319

John Akins, President
Ph: (330) 825-9603

Oklahoma

ABUNDANT LIFE TABERNACLE
P.0. Box 2661

Ada, 0K 74820

Ph: (580) 332-0325
George Carson, Pastor

COVENANT LIFE CHURCH
3106 N. Utah

Oklahoma City, OK 73112
Dwight Cunkle, Pastor
Ph: (405) 943-5939

E: bjcunkle@aol.com
www.covenantlifechurch.com

Pennsylvania

GOOD SHEPHERD CHURCH

110 Hays Rd.

Upper St. Clair PA 15241

Rick Wiater, Pastor

Ph: (724) 941-9418

E: rweph210@gmail.com
www.goodshepherdchurchofsouthhills.org

COVENANT CHURCH EAST

623 Highland Ave.
Greensburg, PA 15601

Jim Newsom, Pastor

Ph: (724) 838-7611

E: covenanteast@verizon.net
www.covenanteast.org

OUTWARD FOCUSED

114 Carson St.
Monroeville, PA 15146

Jim Newsom, Exec. Director
Ph: (412) 856-1809

E: nuke035878@att.net
www.outwardfocused.org

Tennessee

ABUNDANT LIFE CHURCH
1000 Woodridge Place
Mt. Juliet, TN 37122
Larry Grainger, Pastor
Ph: (615) 754-7035
www.alcmtjuliet.com

Texas

CHRIST COVENANT CHURCH
17000 Longenbaugh Dr.
Houston, TX 77095
Dennis Jamison, Sr. Pastor
Ph: (281) 463-6600

E: ccc@christcov.net
www.christcov.net

BOY WITH A BALL

P.0. Box 14387

San Antonio, TX 78214-4387
Ph: (210) 858-1580
www.hoywithaball.com

IGLESIA VIDA DE PACTO

6125 W. Sam Houston Pkwy. N., #505
Houston, TX 77041

Manuel Montez, Pastor

Ph: (281) 859-0191

FOUNDATION MINISTRIES
P.0. Box 291130
Kerrville, TX 78029
Rene Brown, Director
Ph: (817) 444-6475

EVERROAD FAMILY MINISTRIES
5411 McPherson Rd. #84-102
Laredo, TX 78041

Terry Everroad, President
Ph: (715) 635-7824

E: terry@everroad.com

Virginia

HARVEST CHRISTIAN FELLOWSHIP
5 Serene Ct.

Stafford, VA 22556

Jim McNally, Pastor

Ph: (540) 286-1560

E: harvestjim@aol.com
www.harveststafford.com

HARVEST INTERNATIONAL MINISTRIES
5 Serene Ct.

Stafford, VA 22556

Jim McNally, Pastor

Ph: (540) 286-1560

El: harvestjim@aol.com
www.hecomingsons.com

YADA

c/o Bradley Stuart

6 Serene Ct.

Stafford, VA 22556

Ph: (540) 318-5752

E: yadaoffice@gmail.com
www.yadainternational.com

OAKBROOK CHURCH

1700 Reston Pkwy.

Reston, VA, 20194

John Moyle, Pastor

Ph: (703) 437-4900

E: Info@oakbrookchurch.org
www.oakbrookchurch.org

GROVE COMMUNITY CHURCH
8910 E. Pocahontas Trail #E
Willamsburg, VA 23185-3142
Thomas McCormick, Pastor
Ph: (757) 887-1100

E: patmc@tni.net
www.groveoutreach.org

Washington

IMPACT CHURCH

233 St. Helens #201
Tacoma, WA 98402
Meets at The Hub Annex
Contact: Gregory Mira
Ph: (916) 474-4985

Would you like your ministry
or church listed here? Please

contact us at (888) 811-2276
for more information. r

RON GRAY

serves the kingdom
of God through shar-
ing the uncompro-
mised Word of God.
He is on the Board of
International Outreach Ministries
(I0M) and Charles Simpson Ministries
and is the Director of Mission Growth
for IOM leading short-term teams to
various countries in the world.

ronaldgrayministries.org
or call: (251) 621-0983

JIM NEWSOM

is a dynamic speaker

with an amazing life

story. He is the

Executive Director of

Outward Focused
and ministers to prisoners and
their families.

outwardfocused.org
or call: (412) 856-1809
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What We Say to Our Childrenis a
Life and Death Matter
BY STEPHEN SIMPSON

VERY NIGHT FOR THE PAST FEW WEEKS, 1
have' sat down and written a love note to my daughter, Gracie,
who is studying in Italy this semester. By the time she returns
home to Alabama, it will have been nearly four months since I've
been able to see her, but thanks to technology, we are able to keep
in touch in other ways.

10 ONE-TO-ONE

The love note is in the
form of a Devotional or Bible
Study that I am writing just
for her. When the day is
winding down, and the house
is getting quiet, I have some
moments of personal prayer
and Bible reading, and then I
share what the Lord is show-
ing to me with my daughter.

When she awakes in the
morning, the Devotional is
waiting in the inbox for her.
I share some verses, and
some thoughts about the
verses, as well as any guid-
ance the Lord gives to me for
her as she is going through
life in a different culture. We
have been amazed at how
often the Devotional for the
day turns out to be propheti-
cally timely and relevant as the
day’s events and relationships
begin to unfold. God is ever
faithful —to His Word and
through His Word.

What I have written has
been specifically for her; it’s
not part of a group study or
something I am writing for
others. However, I do want
to mention one of the verses
the Lord gave me for her a
few days ago: “A word fitly
spoken is like apples of
gold in settings of silver”
(Proverbs 25:11).

A bit earlier in Proverbs,
we read this: “A man’s
stomach shall be satisfied
from the fruit of his
mouth; from the produce
of his lips he shall be filled.
Death and life are in the
power of the tongue, and
those who love it will eat its
fruit” (Proverbs 18:20-21).

GOD IS ON THE MOVE



As I sat one night in
my kitchen, lit only by the
glow of my computer and
thinking about my daugh-
ter asleep thousands of
miles away, I meditated on
the power of our words.
How valuable is it to get a
timely and wise word in a
moment of crisis or need?
What is it worth when all
seems lost or confused, and
suddenly, with laser-like
clarity, God sends a mes-
sage that shatters the
darkness and cuts through
the fog? When the weight
of fear or a broken heart is
suddenly lifted by a Holy
Spirit-anointed word of
love, encouragement, and
hope? How many lives
have been saved by a
good word?

The Lord anointed
prophets of old to declare
His Word to His

people,

bringing guidance and fill-
ing hearts with life. The
same Lord also anoints
parents to bring words of
life to their children. There
is power in words, and not
only in the specific words,
but in the motivation
behind the words...the
“spirit” they contain.

If we as parents will be
faithful to listen to the
Lord, then He will reveal
His Word to us and anoint
us to speak it to our chil-
dren and to declare it over
them. When Gracie was
still in her mother’s womb,
I read Scripture to her,
prayed over her, and sang
to her. The moment she
was born, she already knew
my voice, and instantly,
quite visibly recognized it
when she heard it.

So many times lately, I
think of all of the opportu-
nities I missed to share the
Word with her or to pray
with her, and wish I could
have each and every
moment back now.
However, I can also thank
God for the times when we
were able to pray and talk
about the things of
God...to discuss Scripture

and the kingdom of God.

Beginning when she
was five years old, it was
my joy to drive her to school
most mornings and have
time to pray over her and
bless her for the day ahead;
we did that right up until
the time she started driving
herself to school as a Junior

in High School. My wife,
Susanne, and I both prayed
over her every night. We
taught her to memorize dif-
ferent Bible verses that had
been dear to us.

The Lord gave these
instructions to Israel con-
cerning His Word and
their children:

“Therefore you shall lay
up these words of mine
in your heart and in your
soul, and bind them as a
sign on your hand, and
they shall be as frontlets
between your eyes. You
shall teach them to your
children, speaking of
them when you sit in
your house, when you
walk by the way, when
you lie down, and when
you rise up. And you
shall write them on the
doorposts of your house
and on your gates, that
your days and the days of
your children may be
multiplied in the land of
which the LORD swore
to your fathers to give
them, like the days of
the heavens above
the earth”
(Deuteronomy
11:18-21).

CONTINUED ON PAGE 15
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Apprehending Customer Service and What Comes With It
by JONATHAN SIMPSON
*

RECENTLY, AS A FRUSTRATED CONSUMER TRYING TO GET INFORMATION, | FOUND A CUSTOMER SERVICE
representative who wore a shirt that read: “Just ask.” “Great!” | thought. My source for
answers are right here, clearly identified. But my question was met with a look of confu-
sion and then, in broken English (and what | think was a Russian accent), | was asked to
repeat the question.
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“Oh...never mind...it's
OK” I said with a semi-
forced smile, as | shifted
roles from customer to
host country representa-
tive. And so it was with
the rest of my experience
with this company—bun-
gled service opportuni-
ties. My point here has
nothing to do with U.S.
immigration or my inept
ability to speak Russian,
but rather the fact that
this undisclosed brand
lost me as a client.

We've all been there:
the waiter who put a
damper on the meal, the
airline agent indifferent
to your delay, the grumpy
clerk, the over-aggressive
sales person, or the one
you couldn’t find at all. If
you have much contact
with the outside world,
bad customer service is,
unfortunately, common-
place. And if we allow
ourselves a moment of
honest reflection, we've
all given bad service at
some point as well. With
that being said, good
service is all the more
appreciated and notice-
able. When applied, it is
light in the darkness.

Jesus tells us in
Matthew 5 “You are the
light of the world. A city

SPRING 2011

set on a hill cannot be
hidden. Nor do men light
a lamp, and put it under
the peck-measure, but on
the lampstand; and it
gives light to all who are
in the house. Let your
light shine before men in
such a way that they may
see your good works, and
glorify your Father who is
in heaven.”

Most companies and indi-
viduals I know today seem
eager to find advantages
in their market. If there is
“low-hanging fruit” avail-
able for making gains, in
many circumstances, it can
be discovered in better
customer service. Your
customer service delivery
is perhaps the best way for
you to differentiate your-
self individually and/or
corporately in the market-
place. Why look toward
customer service?

CONSIDER EXHIBIT A:

* It can cost five times more
to buy new customers than

retain existing ones.
Source: TARP

K 68% of customer defection
takes place because customers
feel poorly treated. source: arp

% For every customer who
bothers to complain, 26 other
customers remain silent.

Source: Lee Resource Inc.

* It takes 12 positive service
incidents to make up for 1
negative incident.

Source: Lee Resource Inc.

% The average "wronged cus-
tomer" will tell 8-16 people
about it. Over 20% will tell
more than 20.

Source: Lee Resource Inc.

v Happy customers who have
their problems resolved will
tell 4-6 people about their

positive experience.

Source: the White House Office of
Consumer Affairs, Washington, DC.

% 91% of unhappy customers
will not willingly do business
with you again.

Source: Lee Resource Inc.

w As much as 70% of the cus-
tomers who complain to you
will do business with you
again if you resolve their
problem. If they feel you
acted quickly and to their sat-
isfaction, up to 96% will do
business with you again, and
they will probably refer other

people to you.

Source: the White House Office of
Consumer Affairs, Washington, DC.

 Reducing customer defec-
tions can boost profits by
25-85%. In 73% of cases, the
organization made no attempt
to persuade dissatisfied cus-
tomers to stay; even though
35% said that a simple apolo-
gy would have prevented
them from moving to the
competition. source: Tarp

B

% A typical business hears
from only about 4% of its dis-
satisfied customers. 96% just
go away and 91% will never
come back.

Source: “Understanding Customers”
by Ruby Newell-Legner

So let’s slap on some
smiles, get out there and
get to work! “Go team!
Yes you can! High fives!”
Now we're on the right
track right? If you are an
employer believing that
you can simply dust off
the rah-rah speech then
watch the magic unfold...
sorry. In order to
address the treatment of
the client we have to
back up a few links on
the chain. Before you can
expect your employees to
deliver on the promise to
the client, how are you
delivering on the promise
to your employees?

Businesses that endure
view employees as their
most valuable resource.
They look for a new hire
to possess an attitude of
service, and then contin-
uously cultivate it in an
authentic environment.
When “employee value”
is just @ manipulative
cliché within a company,
then so too is “customer
service.” Trusting cul-
tures produce trusting
clients. So, how can

ONE-TO-ONE 13
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supporting
husinesses

R.W. BECKETT CORPORATION
John D. Beckett, Chairman
P.0. Box 1289 « Elyria, OH 44036
(440) 353-6203
www.heckettcorp.com

CONTRACTORS OF TODAY, INC.
Gary Soutullo, Owner
P.0. Box 850941 « Mobile, AL 36685
(251) 639-1578

CORNERSTONE FURNITURE INC.
Quentin S. Mulder, Owner
915 Grand Rapids St « Middleville, M1 49333
(269)795-3259 - cornerstonefurniture.com

VRS ASSOCIATES, INC.
Marketing Communications
Vivian Ruth Sawyer, Owner

615 Breckinridge Lane, Ste. 100
Louisville, KY 40207
(502) 899-7613 « e-mail: vrsinc@aol.com

AXIA MERCHANT SERVICES
Randal Clark, CEO/President
Erik Krueger, Chairman
535 Chapala St. « Santa Barhara, CA 93101
(877) 875-6114 - axia-eft.com
e-mail: rclark@axia-eft.com
e-mail: ekrueger@axia-eft.com

MACLEISH BUILDING, INC.
Dan & Joyce MacLeish &
Dan MacLeish Jr., Owners
650 E. Big Beaver #F « Troy, MI 48083-1432
(248) 524-3244

THE DISCOVERY THRIFT STORE
Gary Browning, President/Director
9908 County Rd. 64 < Daphne, AL 36526
(251) 621-0682

RESIDENCE ARTISTS, INC.

Keith Landies, President

220 Fifth Avenue « Chardon, OH 44024
(440) 946.8824 (Cleveland)
(440) 286.8822 (Chardon)
(440) 286.8218 (Fax)
e-mail: info@residenceartists.com

www.residenceartists.com

Would you like your business listed in
Marketplace Exchange?
Contact Jonathan Simpson at:
(251)633-7900, or via e-mail at:
jonathan.simpson@csmpublishing.org
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employers foster trust?
Here’s a few thoughts:
establish processes and
stick to them, make fis-
cally sound decisions,
promote honest and
open communication,
lead by example, pro-
vide support and train-
ing, listen, and give
proactive guidance.
These actions fuel the
tanks of your customer
service carriers. Bear in
mind that as an
employee, if your work
environment falls short
in the above men-
tioned, you still have a
responsibility to cus-
tomer service because
of who YOU are in
CHRIST. Also, as long
as you continue to
draw a paycheck there
from that source, it is
your responsibility to
care for its customers.

Let’s face it—things
can’t go right all of the
time. Some situations
will be beyond control.
But aren’t those oppor-
tunities for customer
service to display itself
even stronger? Will you
resolve the issue quickly?

Are you willing to go
beyond what it takes to
make it right? Consider
also that what others might
consider to be “a difficult
customer” is the one that
will make you improve the
most; if you can win them
over, you've learned
something. When the dust
settles, if we are willing to

critique ourselves and lis-
ten to critiques from oth-
ers, we can get better and
improve the process.
Remember also that with
each customer service suc-
cess, we are building good
will in our customers. The
client will be less likely to
abandon you in the event
of a glitch if previously you
were consistent to meet or
exceeded the customer’s
expectations.

To exceed your cus-
tomer’s expectations
consider these practices:

v Don’t make promises
unless you will keep
them.

% Personalize the experi-
ence, don’t make it feel
scripted or forced.

% Understand the needs
particular to that client.

v Listen to them.

* Nurture the relationship

Finally, it should be said
that some customers are

just going to be impossible
to please. Their needs may
fall outside your service
niche. In these cases you
might consider referring
them to another provider
S0 you can devote yourself
to your customer base.

Notice that Jesus didn’t
say in Matthew 5, “...that
they may hear your good
works.” It says “that they
may see your good
works” When we feel
compelled to tell people
about our light, it’s a
good time to think again.
Getting service right is
really about something
that God is trying to work
out in us, in our charac-
ter and attitude. Itis
going to uncover pride
and produce humility.
Who is the One who
served above all else?
The same One who now
rules and reigns at the
Right Hand of the Father.
Serving draws people.
Those who provide good
service garner its reward
and so it is with all other
applied principles.

One final thought:
when you’re the cus-
tomer and you get bad
service, you have an
opportunity there as well
because of who YOU are
in CHRIST. €»

Jonathan Simpson coordinates
Marketplace Exchange for CSM and pro-
vides management assistance for the
Hidden Treasures Costa Rica ministry.
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APPLES OF GOLD CONTINUED FROM PAGE 11

The ability to discern, hear, and
receive “a word fitly spoken”—or
to share one with others—is
immeasurably strengthened
when we have first sown the
Word of God into our own lives,
and into the lives of our children.
We have been given a high call-
ing and privilege to plant God’s
Word in our children’s hearts,
and to continually speak words
of blessing and life over them.

What are our words saying
to our children? Are these words
bringing life ... or death? Let us
prayerfully look for ways to
increase the life-giving words
that we share. Does this mean we
never correct or adjust? Of
course not! In fact, words of dis-
cipline and correction can be
among the most loving and life-
giving.

What we have received is
what we will share. Again, it is
not simply the mechanics or
semantics of our words that mat-
ters most; it is the spirit in
them...and the Spirit in them.
How does our Heavenly Father
speak to us? What is He saying
to us now? Take what we have
freely received from our Father in
Heaven, and share it freely with
the children He has given to you.
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Stephen Simpson is the Editor of One-to-One
and Senior Pastor of Covenant Church of Mobile.
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CHARLES SIMPSON, CONTINUED FROM PAGE 7
the temple of the Holy Spirit. He

dwells in us. But our temple is in
fact a “tent”; it is not permanent
and the Holy Spirit is a “down-
payment”, a guarantee that we will
get a permanent glorified body.

In 2 Corinthians 5:1-7, Paul
refers to his body as a “tent”. He
lived in anticipation that it would
one day be replaced. His sights

SUITERING &
MARTYRDOM
WERE COMMONI.

were set on the eternal. In 2 Peter
1:13-14, Peter also contemplates his
death and refers to his body as a
“tent”. Both apostles gave them-
selves to their spiritual offspring
and to the truth, realizing that
physical life is transitory. Most early
Christians understood that reality;
suffering and martyrdom were
common.

That mindset is not common
among us today. We have been so
blessed in this earthly life that we
forget that there is eternal life.
Consequently, most of our invest-
ment is here, not there. But perma-
nence eludes us as it has every cul-
ture. As sure as Adam and Eve had
to leave the Garden of Eden, histo-
ry is a journey. “This world is not
my home” is more than a song. It
is a reality.

The Middle East (including
Palestinian areas, Iraq, Iran, and
Turkey) was once Christian. This
region had thriving communities
of believers and followers of Jesus.
They built great churches, and
you can go visit many of these
ruins. They are now surrounded

by militant Islam that despises
Christianity and the West.

What happened 1500 years
ago? We should take note.
Christians ceased to journey with
God and built for earthly perma-
nence. In their state of comfort and
pomp, a militant and barbaric reli-
gion grew up around them. Many
Christians were killed. Others con-

verted under great duress. That

has not changed. I could cite

North Africa as a further example.

What I want to convey is that

God is calling us while it is

“today” to a renewed faith, to

sacrifice and purpose, to become
pilgrims once again, and to regain
our sense of personal and corporate
mission in a chaotic world. We live
in tents; let’s keep moving ahead
with the presence of God.

Jesus suffered outside the gate.
The writer of Hebrews calls us to
follow Him “outside the gate”. Too
many of us remain inside the gate.
The opportunity is out there with
Jesus! €@

Charles Simpson is
Editor-In-Chief of One-to-One
Magazine. He ministers exten-
sively throughout the United
States and among the nations.

CHARLES SIMPSON
MINISTRY ITINERARY

May 4-6, 2011
GATLINBURG,TN
CSM Leadership Conference

For Charles’ complete
itinerary and for more
information, visit
www.csmpublishing.org
or call 251.633-7900
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Inspiration on the Go

Enjoy powerful insights anytime...anywhere

NEW RELEASE

Sons of the Age to Come
BY CHARLES SIMPSON

In Luke 20, Jesus uses this striking
phrase: “The sons of this age”—refer-
ring to people who are trapped and
bound by current culture. They want
to get free but are unable. In this
two-part message, Charles shares
about how we can find freedom as
SONS OF THE AGE TO COME —anticipators
who are able to see what is passing
away and discern what is coming. In
these uncertain times, enjoy this stir-
ring message on living in the unshak-
able Kingdom here and now.

D127P $16 plus shipping & handling

Purchase a CD or download from CSM for your iPod®, iPad®, iPhone®, and other mobile devices to
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